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CG Docket No. 03-123 
 
Dear Ms. Dortch, 
 
On June 5, 2008, 1 pm Pacific time, I called Dana Shaffer, Chief, FCC 
Wireline Competition Bureau, through a staff interpreter, to cover 
recent issues of concern related to the telephone numbering issue and 
made the following points: 
 

1. Of prime importance for the purposes of E9-1-1 is the need for 
the Commission to enforce strict deadlines with regard to the 
established timeline, i.e., December 31, 2008, for full 
implementation of the numbering plan.   Deaf, Hard of 
Hearing, and STS consumers cannot accept any further delays. 
Specifically, implementation of the numbering system and 
assignment of real local geographically-based telephone 
numbers to Deaf, Hard of Hearing, and STS consumers who use 
internet-based relay services must be completed by December 
31, 2008 and that consumers must be able to call 9-1-1 through 



their preferred provider which will be automatically routed to 
the appropriate public safety answering point by that time. 

 
2. That all internet-based Relay Providers must be ready on or 

before December 2008, with their own internal systems enabled 
to issue telephone numbers to Deaf, Hard of Hearing, and STS 
consumers, and this readiness must include their ability to 
update consumers IP Addresses on an on-going, real-time 
basis, to the central numbering database.   If the consumer who 
has a telephone number ports this number to another VRS 
provider, updates to the central database should continue to be 
made on a real time basis no matter which provider may be 
managing the consumer equipment.   Of equal importance is 
that the central database should be linked to static URI’s 
supporting the device or application. The concept is to move 
toward NG9-1-1 operations. The Commission must 
additionally ensure that the burden to update, connect, falls on 
the providers, not the Consumers while ensuring 
interoperability of equipment.  

 
3. Further the Commission should rely on the technical expertise 

of Brian Rosen with NeuStar, and Justin Nelson with Dash.  
Both companies have similar proposals yet offer unique 
perspectives on infrastructure.  The Commission should also 
examine related device issues, that are not Provider issued, but 
“store-bought” to ensure there’s a handshake for 
interoperability, connectivity, and without any burden on the 
consumer to get a telephone number from their preferred 
provider.  The Commission should please kill the “red herring” 
with regard to concerns expressed of late, related to the video 
device being able to connect with a provider of choice, 
especially if it’s a provider who did not issue any equipment. 
The record shows that this can be done and so it is not an issue. 
Period. Bottom line, the responsibility to ensure everything 



“works” must fall on the internet-based relay provider, not the 
consumer. It is the provider that must be prepared and fully 
ready, before it can issue telephone numbers to consumers. 
Security is also important to ensure consumers are protected 
but not to the point where this issue also becomes a red herring. 

 
4. Last but not least, I informed Ms. Shaffer that I would be 

available to answer any questions the Commission may have in 
the coming days before the Commission votes on this item. I 
further commended Dana, and her team for taking the lead on 
this important and long overdue item. This appreciation also 
goes to the Consumer and Governmental Affairs Bureau, Cathy 
Seidel and the team from the Disability Rights Office.  

 
Sincerely, 
Sheri Farinha Mutti, CEO 
NorCal Services for Deaf and Hard of Hearing 
Sacramento, California 
 
cc:  Dana Shaffer, Chief, Wireline Competition Bureau 
      Cathy Seidel, Chief, Consumer and Governmental Affairs Bureau 
      All FCC Commissioners 
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